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Source : Arnaud Groff, 100 questions pour comprendre et agir « Manager I’innovation »,
Afnor éditions, 2009, France, p 117.
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' Arnaud Groff, 100 questions pour comprendre et agir « Manager I’innovation », Afnor éditions,
2009, France, p118.
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! Guide des bon pratiques de créativité en entreprise, p2, www.cci.fr, vue le: 02/11/2018.
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Source: Cynthia Lavoie, LA créativité en petites et moyennes entreprises, thése du
doctorat en ingénierie, 'université du Québec, 2016. p 4.
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! Cynthia Lavoie, Opcit, p41.
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Source : Manuel de créativité en entreprise, p8, www.creabusinessidea.com, vue le:

(25/02/2018).
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! Cynthia Lavoie, Opcit, p42.

? Manuel de créativité en entreprise, Opcit, p 21.

¥ LYNN HOWARD, RELATION ENTRE LA PENSEE DIVERGENTE ET L'ACQUISITION D'UNE
THEORIE REPRESENTATIONNELLE DE LA PENSEE, Thése de doctorat en psychologie,
Université du Québec & Montréal2017, p19.
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Source : manuel de créativité en entreprise, p 9, www.creabusinessidea.com, vue le:

(25/02/2018).
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Source: Guy Parmentier, la gestion des capacités créatives des organisation Habilitation a
diriger des recherches en sciences de gestion, Université Pierre Mendés France- Grenoble

2014, p44.
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! Manuel de créativité en entreprise, Opcit, p22.
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Source : Jean-yves Barbier et Célina Viala, les apports de Pintrapreneuriat a
La modélisation de la créativité organisationnelle, https://www.cairn.info/revue-
humanisme-et-entreprise-2013-3-page-65.htm, vue le : 10/11/2017.
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! Veronique Bouchard, Céline bos, dispositifs entrepreneuriaux et créativité organisationnelle, p96
https://www.cairn.info/revue-francaise-de-gestion-2006-2-page-95.htm
Vue le : 12/07/2018.
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Source :Veronique Bouchard, Céline bos, dispositifs entrepreneuriaux et créativité
organisationnelle, p97, https://www.cairn.info/revue-francaise-de-gestion-2006-2-page-95.htm
Vue le: 12/07/2018.
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' T.Amabile, Componential theory creativity , working paper, Harvard Business School, 2012, p 9
https://www.hbs.edu/ris/Publication%20Files/12-096.pdf, vue le : 02/05/2018.
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Source: T.Amabile, Componential theory creativity , working paper, Harvard Business
School, 2012, p 10, https://www.hbs.edu/ris/Publication%20Files/12-096.pdf vue le:
02/05/2018.
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St 1Y) dayg bl O AR BLdY) JLIA) iliin(2) by Gale

Correlations

15kl 25yl 35kl 45yl Landl
Correlation Coefficient 1,000 407" 4107 365" 7617
15)kall Sig. (2-tailed) . ,000 ,000 ,000 ;000
N 124 124 124 124 124
Correlation Coefficient 407" 1,000 188" 3317 5757
25 all Sig. (2-tailed) ,000 . ,036 ,000 ;000
N 124 124 124 124 124
Correlation Coefficient 4107 188" 1,000 266" 670"
Spearman's rho 3 Lall Sig. (2-tailed) ,000 ,036 . ,003 ,000
N 124 124 124 124 124
Correlation Coefficient 365" 3317 266" 1,000 672"
45 )Ll Sig. (2-tailed) ,000 ,000 ;003 . ;000
N 124 124 124 124 124
Correlation Coefficient 7617 575" 670" 672" 1,000
1ax) Sig. (2-tailed) ,000 ,000 ;000 ,000
N 124 124 124 124 124

**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

oS laal) £ 1)t chlall G AN BLaY) L) @il £(3) o) gale

Correlations

55l 63,Lll Ts Ll 8s,Lall 22a0)

Correlation Coefficient 1,000 624" 360" 3417 795"

S5ylaall Sig. (2-tailed) . ,000 ,000 ,000 ,000
N 124 124 124 124 124

Correlation Coefficient 624" 1,000 398" 349" 815"

65yl Sig. (2-tailed) ,000 . ,000 ,000 ,000
N 124 124 124 124 124

Spearman's rho . . . ..
Correlation Coefficient ,360 398 1,000 ,550 ,636

Tkl Sig. (2-tailed) ,000 ,000 . ,000 ,000
N 124 124 124 124 124

Correlation Coefficient 3417 349" 550" 1,000 654"

8s,lunll Sig. (2-tailed) ,000 ;000 ;000 . ;000
N 124 124 124 124 124
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Correlation Coefficient 795" 815" 636" 654" 1,000
2l Sig. (2-tailed) ,000 ,000 ,000 ,000
N 124 124 124 124 124

**. Correlation is significant at the 0.01 level (2-tailed).

BT 1) dn Bl con R0 BLY) SLA) il £(4) o) 3ale

Correlations

93,)Lull 1030l 113,01 125)Lall REPH|

Correlation Coefficient 1,000 081 224 -,032 446

O5)Lual) Sig. (2-tailed) . 371 ,013 725 ,000
N 124 124 124 124 124

Correlation Coefficient ,081 1,000 ,009 186° 559"

103,Lall Sig. (2-tailed) 371 . 919 ,038 ,000
N 124 124 124 124 124
Correlation Coefficient 224 ,009 1,000 3107 644"

Spearman's rho 115kl Sig. (2-tailed) ,013 919 . ,000 ,000
N 124 124 124 124 124
Correlation Coefficient -,032 186" 3107 1,000 601"
128,Lall Sig. (2-tailed) 725 ,038 ,000 . ,000
N 124 124 124 124 124
Correlation Coefficient 446" 559" 644" ,601°" 1,000
3axdl Sig. (2-tailed) ,000 ,000 ,000 ,000

N 124 124 124 124 124

*. Correlation is significant at the 0.05 level (2-tailed).

**, Correlation is significant at the 0.01 level (2-tailed).

Qs e SO dag cllad) o AR BLaY) SLIA) @S 1(5) ) gale

Correlations

135,l2ll 145l 155l 163 )Ll 4a2))
Correlation Coefficient 1,000 6217 389" 379" 737"
1355l Sig. (2-tailed) . ;000 ;000 ,000 ,000
N 124 124 124 124 124
Correlation Coefficient 6217 1,000 ,530°" ,309°° ,810°°
145l Sig. (2-tailed) ,000 . ,000 ,000 ,000
Spearman's rho
N 124 124 124 124 124
Correlation Coefficient 389" 530" 1,000 389" 7217
158l Sig. (2-tailed) ,000 ,000 . ,000 ,000
N 124 124 124 124 124
165kl Correlation Coefficient 379" ,300° 389" 1,000 654"
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Sig. (2-tailed) ,000 ;000 ;000 ,000
N 124 124 124 124 124
Correlation Coefficient 7377 810" 7217 654" 1,000
4 Sig. (2-tailed) ,000 ;000 ;000 ,000
N 124 124 124 124 124
**. Correlation is significant at the 0.01 level (2-tailed).
aiaal) Gpmanl) dmr g Chlad) G AR Gy L) gl (6) o) Gale
Correlations
175l 183)Lll 193,Lall 203, Saaill
Correlation Coefficient 1,000 409" 318" 214 653"
1755kl Sig. (2-tailed) ,000 ,000 017 ,000
N 124 124 124 124 124
Correlation Coefficient 409" 1,000 382" 236" 6207
1835,Lall Sig. (2-tailed) ,000 ,000 ,008 ,000
N 124 124 124 124 124
Correlation Coefficient 318" 382" 1,000 417" 738"
Spearman's rho 193,Luall Sig. (2-tailed) ,000 ,000 ,000 ,000
N 124 124 124 124 124
Correlation Coefficient 214° 236" 417 1,000 682"
203 Lall Sig. (2-tailed) ,017 ,008 ,000 ,000
N 124 124 124 124 124
Correlation Coefficient 653" 620" 738" 682" 1,000
5ae) Sig. (2-tailed) ,000 ,000 ,000 ,000
N 124 124 124 124 124
**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
A CpSal dma g claal) G SN LadY) LS @il (7) ) Bale
Correlations
2135kl 225l 235, 2435, 622
Correlation Coefficient 1,000 540" 4217 237" 733"
215kl Sig. (2-tailed) ;000 ;000 ,008 ,000
N 124 124 124 124 124
Correlation Coefficient 540" 1,000 564" 348" 7517
Spearman's rho 225,Lall Sig. (2-tailed) ,000 ,000 ,000 ,000
N 124 124 124 124 124
Correlation Coefficient 4217 564" 1,000 282" 754"
235 Ll Sig. (2-tailed) ,000 ;000 ,002 ,000
N 124 124 124 124 124
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243,

62edl

Correlation Coefficient

Sig. (2-tailed)

N

Correlation Coefficient

Sig. (2-tailed)

N

Gl
237"
,008
124
7337
,000

124

348" 282°
,000 ,002
124 124

7517 754"
,000 ,000
124 124

1,000

124
584"
,000

124

%

584
,000
124

1,000

124

Reliability Statistics

**. Correlation is significant at the 0.01 level (2-tailed).

o) il LA il 1(8) A Gale

Cronbach's Alpha

N of Items

,662 12

Reliability Statistics

Cronbach's Alpha

N of Iltems

,849 12

Reliability Statistics

Cronbach's Alpha

N of Items

851 24

dpaidl) clpiiall dasl) Jaladl @il 1(9) a8 Gale

Ral)
Frequency Percent Valid Percent Cumulative
Percent
SA 79 64,2 64,2 64,2

Valid i 44 35,8 35,8 100,0

Total 123 100,0 100,0

andl
Frequency Percent Valid Percent Cumulative
Percent

.30 (N 20 e 41 33,3 33,3 33,3
Valid

w40 31 o 52 42,3 42,3 75,6
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50 41 e 21 17,1 17,1 92,7
4 60 ) 50 e 9 7.3 7.3 100,0
Total 123 100,0 100,0
(G 5iual)
Frequency Percent Valid Percent Cumulative
Percent
sl 14 11,4 11,4 11,4
JEERIES 99 80,5 80,5 91,9
Valid
Lle @laly 10 8.1 8,1 100,0
Total 123 100,0 100,0
Al 1)
Frequency Percent Valid Percent Cumulative
Percent
O 63 51,2 51,2 51,2
Valid pSad (e 60 48,8 48,8 100,0
Total 123 100,0 100,0
5al)
Cumulative
Frequency Percent Valid Percent
Percent
Clsis 10 A Ao o0 92 74,8 74,8 74,8
20 A 11 e 25 20,3 20,3 95,1
Valid
.30 21 e 6 4,9 4,9 100,0
Total 123 100,0 100,0
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Ailaiall clusdal) (am b 81 g el il Jalatl) il 1(10) pd) (3ale
oabinly 451 Lo Linal)

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
155kl 123 4,10 ,694 ,063
25)luall 123 4,24 544 ,049
3Ll 123 4,00 124 ,065
45l 123 4,14 ,631 ,057
sl glay) 123 4,1179 44275 ,03992

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
55,lual) 123 4,03 124 ,065
63l 123 3,99 719 ,065
75kl 123 3,92 1622 ,056
85)Lual 123 3,94 ,693 ,062
el glayl 123 3,9715 ,54057 ,04874

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
95,Luall 123 4,01 107 ;064
103kl 123 3,54 952 ;086
113,lll 123 3,51 944 ;085
125,l2l) 123 3,51 ,881 ;079
elanall glagyl 123 3,6423 ;53951 ;04865

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
sl glagy) 123 4,1179 44275 ,03992
el glayl 123 3,9715 ,54057 ,04874
elanall glagyl 123 3,6423 ,53951 ,04865
Lsgall A play) 123 3,9106 ,34478 ,03109

Clujall gans B ALaLal) 33gal) dullad jgaa sl Auagll Julail) @il 1(11) d) 3ala
oabandy 4s! Ao Lial) dilaially

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
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1355 123 3,94 618 056
143,La) 123 3,96 729 066
155l 123 3,92 648 058
16552 123 3,86 631 057

Ol e S 123 3,9207 149930 04502

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
175kl 123 4,07 ,603 ,054
183kl 123 3,97 572 ,052
193l 123 3,94 716 065
203 Lall 123 4,02 746 ,067
il Gaatll 123 4,0000 ,49485 ,04462

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
213)lal) 123 3,68 ;899 ;081
225)lal) 123 3,67 ,826 075
2335, 123 3,64 924 ,083
245l 123 4,21 ;760 ;069
DAY e 123 3,8008 ,67974 ,06129

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
sl e Syl 123 3,9207 ,49930 ,04502
il Cpaeatil 123 4,0000 ,49485 ,04462
A e 123 3,8008 ,67974 ,06129
Alalad) asal) 123 3,9072 44790 ,04039

Bagall (gafiad Adllad o g2 U pla Bl dasnl) o) LIS mili 1(12) ad) (3ala
oabaly ANg) Ao Lial) dalaiall Cilsnibal) (yany (B ALalid)

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,168° ,028 ,020 ,44339

gl glayla. Predictors: (Constant),

ANOVA?

Model Sum of Squares Df Mean Square F Sig.
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Regression ,687 1 ,687 3,496 ,064°
1 Residual 23,788 121 ,197
Total 24,475 122

4Ll sagalla. Dependent Variable:
sl glayyib. Predictors: (Constant),

Coefficients?®

Model Unstandardized Coefficients Standardized T Sig.
Coefficients
B Std. Error Beta
. (Constant) 3,209 375 8,547 ,000
s glay) ,170 ;091 ,168 1,870 ,064

il.Lill sasalla. Dependent Variable:

Bagal) gadad dullad o gGLAAJ\ 1Dl Jascal) jlasiy) L) mils :(13) ady (3ala
bl ANl Lo Linal) Aalaialls ciluafall (lany (B Alalil)

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 317° ,100 ,093 42656

_FcLAA,J\ glayla. Predictors: (Constant),

ANOVA?®
Model Sum of Squares Df Mean Square F Sig.
Regression 2,459 1 2,459 13,514 ,000°
1 Residual 22,016 121 182
Total 24,475 122

il sagalla. Dependent Variable:
L_;cué.l\ Z\A__Q{\b. Predictors: (Constant),
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Coefficients®
Model Unstandardized Coefficients Standardized T Sig.
Coefficients
B Std. Error Beta
| (Constant) 2,864 ,286 10,003 ,000
eelaall gyl 263 ,071 317 3,676 ,000

alLill sasalla. Dependent Variable:

Bagall (gaial Adlad o e Bii sl g o S dancal) jlaaiy) LA @il :(14) o) 3ale
skl A9l Ao Linal) Ailaially ciluall Gany (8 Alalid)

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,639° 408 ,403 ,34602

. il ¢lagyla. Predictors: (Constant),

ANOVA?®
Model Sum of Squares Df Mean Square F Sig.
Regression 9,988 1 9,988 83,420 ,000°
1 Residual 14,487 121 120
Total 24,475 122

al.Lall sagalla. Dependent Variable:
bl ¢layib. Predictors: (Constant),

Coefficients®

Model Unstandardized Coefficients Standardized T Sig.
Coefficients
B Std. Error Beta
| (Constant) 1,976 214 9,241 ,000
ealaiil glay) 530 ,058 ,639 9,133 ;000

4Ll sagalla. Dependent Variable:
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oar (B Aalal) Bagal) Allad gadiat Ao g 1adU Jasnd) Jlasiy) JLad) @il :(15) a8 3ale
oubaly ANl de lial) dahaially cilosual)

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 5717 326 ,320 ,36935

Langall A play! @bgissa. Predictors: (Constant),

ANOVA?®
Model Sum of Squares Df Mean Square F Sig.
Regression 7,968 1 7,968 58,410 ,000°
1 Residual 16,507 121 136
Total 24,475 122

al.Lall sagalla. Dependent Variable:
Logall 8 glay) G, Predictors: (Constant),

Coefficients®

Model Unstandardized Coefficients Standardized T Sig.
Coefficients
B Std. Error Beta
| (Constant) 1,008 ,381 2,649 ,009
Asgall A Y] Cilsiusa 741 ,097 571 7,643 ,000

ilLil) sagalla. Dependent Variable:
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Abstract :

The study aimed to analyze the impact of creativity on achieving total quality in a group
of enterprises in the industrial zone of the state of Sidi Bel Abbes. It included a theoretical
aspect related to the literature of creativity in the context of the economic institution
according to the levels approach, while highlighting its relationship to total quality, And
another applied aspect to analyze the effect relationship between the two variables. Our choice
of study axes (individual creativity, collective creativity, organizational creativity) because of
their importance in the performance of enterprises, As for the axes of total quality they
included focus on the customer, continuous improvement and empowering individuals. The

study concluded that there is an average effect of creativity levels on achieving total quality in
the enterprises under study.

key words: Creativity, Creativity levels, Total quality, Enterprises
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