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Abstract :

Our research consists in studying the impact of investment in human
capital on innovation and in achieving excellence in some institutions
of ALGERIA TELECOM in Western Algeria, the study was
determined by the scale investing in human resources and harnessing
creative minds to achieve desired positive outcomes, in order to
achieve study objectives, a questionnaire was developed to collect data
from members of the study sample along with the interview and use of
SPSS (Statistical Package for the Social Sciences) To analyse
questionnaire data on the basis of arithmetic means, regression models
and other statistical methods, and after presenting, analysing and
Interpreted the results of the field study, we concluded that there is a
statistically significant effect of investment in human capital on
excellence and innovation at ALGERIA TELECOM.

Keys words: Investment, Human capital, Excellence, Innovation.
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ORGANIGRAMME DE LA SOUS DIRECTION TECHNIQUE

Sous Directeur Technigue ]
I I 1
Département Réseau Département Réseau Département
Acces Transport Planification et Suivi
Chargé Réseau RADIO Chargé du Réseau RADIO FH T
TS Ingénierie
Chargé du Réseau 5 <
Urbain Mﬁ%:sﬁ!ﬂm Chargé Développement
S _— ~fansport — Réseau et Suivi
Chargé de§ Equips Chargé du Réseau Cable
Acces FO CiL
ORGANIGRAMME DE LA SOUS DIRECTION COMMERCIALE
L Sous Directeur Commercial
20U Virecteur Commercial
I | I 1
Service Département Corporate Département Département Vente Grand
Recouvrement Support Public
Commercial

I I Chargé Vente et Gestion du
k

Chargé d'Affaires Support Stoc!
Commercial

Chargé de Gestion du

Chargé du Suivi de la Réseau Commercial et de
Facturation la Relation Client
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ORGANIGRAMME DE LA SOUS DIRECTION FONCTIONS SUPPORT

Sous Directeur Fonctions Su ort
=——=——TEcteur ronctions Support
I

J T —
Service Juridique Service SI Département Achat Département Patrimoine et
et Logistique Moyens
| |
Service Moyens Généraux
Service Achat

B .

Service Patrimoine et
2ervice Patrimoine et
Assurance

Service Logistique

I
Chargé Patrimoine

Gestionnaire des
Stocks

Chargé Moyens Généraux

Département Patrimoine et Moyens

-

i y éné i imoine et Assurance Chargé des Archives et
Service Moyens Généraux Service Patrimoin hargé des Archives ¢
— s
Chargé du Patrimoine
Chargé des Moyens et —
Transport

Chargé des Immobilisations

Chargé des Assurances

Chargé du Batiments
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ORGANIGRAMME DE LA DO DE SIDI BEL ABBES

. Cellule Inspection
Assistance DO

4 . x R
Directeur Opérationnel
Cellule Communications Service Hygiéne et
\_ Sécurité

l ! I [ 1

Sous Direction Sous Direction Sous Direction Département dgs Département
Technique Commerciale Fonctions Support Ressources Humaines Finances et
Comptabilité

ORGANIGRAMME DU DEPARTEMENT FINANCES ET COMPTABILITE

Département Finances et Comptabilité

—

SERVICE COMPTABILITE SERVICE FINANCES ET
TRESORERIE

SERVICE BUDGET ET REPORTING
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RELIABILITY

IVARIABLES=X11 X12 X13 X14
ISCALE(_75;76_;75_:91 ;78 ;87 ;75_J;') ALL

/MODEL=ALPHA.

L

Reliability
Notes
Output Created 21-JUL-2021 16:19:23
Comments
Data C:\Users\said\Desktop\da=< 43G\Untitled1.sav
Active Dataset DataSet1
Filter <none>
Input Weight <none>
Split File <none>

Missing Value Handling

Syntax

Resources

N of Rows in Working Data File
Matrix Input

Definition of Missing

Cases Used

Processor Time
Elapsed Time

307

User-defined missing values are treated as
missing.
Statistics are based on all cases with valid data
for all variables in the procedure.
RELIABILITY

/VARIABLES=X11 X12 X13 X14

ISCALE('heyV) ALL

/MODEL=ALPHA.

00:00:00.02

00:00:00.02

[DataSet1] C:\Users\said\Desktop\J=« &:2W\Untitled1.sav

Scale: ki)
Case Processing Summary
N %
Valid 307 100.0
Cases Excluded® 0 .0
Total 307 100.0

Reliability Statistics

a. Listwise deletion based on all variables in the procedure.

Cronbach's Alpha

N of Items

.786

RELIABILITY

/VARIABLES=X25 X26 X27 X28 X29
/SCALE('_78;_83;_85;5;85 ;88 ;76 J;75 J;75 75 ;87 ;71 ;85 ;76 ') ALL

/MODEL=ALPHA

Reliability
Notes
Output Created 21-JUL-2021 16:20:10
Comments
Data C:\Users\said\Desktop\Jx=s 42t\Untitled1.sav
Active Dataset DataSet1
Filter <none>
Input Weight <none>
Split File <none>

Missing Value Handling

Syntax

N of Rows in Working Data File
Matrix Input

Definition of Missing

Cases Used

260

307

User-defined missing values are treated as
missing.
Statistics are based on all cases with valid data
for all variables in the procedure.
RELIABILITY
IVARIABLES=X25 X26 X27 X28 X29
ISCALE(‘es »aal Juall (il <,y ALL
/MODEL=ALPHA.




Resources

Processor Time

Elapsed Time

00:00:00.03
00:00:00.05

[DataSet1] C:\Users\said\Desktop\J=« 4:2t\Untitled1.sav

Scale: @bl Jual) Gl Gy
Case Processing Summary

N %
Valid 307 100.0
Cases Excluded® 0 .0
Total 307 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of ltems

.780

RELIABILITY

/VARIABLES=X310 X311 X312 X313 X314 X315

/SCALE('_78;_81;;85 ;88 ;76 J;75 J;75 475 ;87 ;71 ;85 ;86 ) ALL

/MODEL=ALPHA.

Reliability
Output Created 21-JUL-2021 16:20:46
Comments
Data C:\Users\said\Desktop\dazs L20\Untitled1.sav
Active Dataset DataSet1
Filter <none>
Input Weight <none>
Split File <none>

Missing Value Handling

Syntax

Resources

N of Rows in Working Data File

Matrix Input

Definition of Missing

Cases Used

Processor Time
Elapsed Time

307

User-defined missing values are treated as
missing.
Statistics are based on all cases with valid data
for all variables in the procedure.
RELIABILITY

IVARIABLES=X310 X311 X312 X313 X314
X315

ISCALE (‘g Judl (sl 5 3a’) ALL

/MODEL=ALPHA.

00:00:00.00

00:00:00.02

[DataSet1] C:\Users\said\Desktop\J= 4:2W\Untitled1.sav

Scale: sl Juall iy jpias
Case Processing Summary

N %
Valid 307 100.0
Cases Excluded® 0 .0
Total 307 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

671

RELIABILITY

IVARIABLES=X11 X12 X13 X14 X25 X26 X27 X28 X29 X310 X311 X312 X313 X314 X315
/SCALE('_75;_87;_78;_79;4;85 ;88 ;76 J;75 ;75 4,75 ;87 ;71 ;85 ;85 ;75 &) ALL

/MODEL=ALPHA.

Reliability




Notes

Output Created
Comments

Input

Missing Value Handling

Syntax

Resources

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data File
Matrix Input

Definition of Missing

Cases Used

Processor Time
Elapsed Time

21-JUL-2021 16:21:36

C:\Users\said\Desktop\da= 42G\Untitled1.sav
DataSet1
<none>
<none>
<none>
307

User-defined missing values are treated as
missing.
Statistics are based on all cases with valid data
for all variables in the procedure.
RELIABILITY

IVARIABLES=X11 X12 X13 X14 X25 X26
X27 X28 X29 X310 X311 X312 X313 X314
X315

ISCALE(' &l JW Gy laindy ALL

/MODEL=ALPHA.

00:00:00.03

00:00:00.06

[DataSet1] C:\Users\said\Desktop\d:xs Z:3t\Untitled1.sav

Scale: ¢dall Juall (uly Jlalin

Case Processing Summary

N %
Valid 307 100.0
Cases Excluded® 0 .0
Total 307 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.789

15

RELIABILITY

/VARIABLES=y116 y117 y118 y119 y120 y121 y122 y123 y124 y125 y126 y127 y128 y129

ISCALE(_75;86 78 _J;) ALL

/MODEL=ALPHA.

Reliability
Notes
Output Created 21-JUL-2021 16:22:27
Comments
Data C:\Users\said\Desktop\da=s L,20\Untitled1.sav
Active Dataset DataSet1
Filter <none>
Input Weight <none>
Split File <none>

Missing Value Handling

Syntax

Resources

N of Rows in Working Data File
Matrix Input

Definition of Missing

Cases Used

Processor Time
Elapsed Time

307

User-defined missing values are treated as
missing.
Statistics are based on all cases with valid data
for all variables in the procedure.
RELIABILITY

/VARIABLES=y116 y117 y118 y119 y120
y121 y122 y123 y124 y125 y126 y127 y128
y129

/SCALE(' jsill") ALL

/MODEL=ALPHA.

00:00:00.02

00:00:00.05

[DataSet1] C:\Users\said\Desktop\J=« 42W\Untitled1.sav
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Scale: jeaill

Case Processing Summary

N %
Valid 307 100.0
Cases Excluded® 0 .0
Total 307 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of ltems

.738

14

RELIABILITY

IVARIABLES=y230 y231 y232 y233 y234 y235 y236 y237 y238 y239 y240 y241 y242 y243 y244 y245 y246 y247
ISCALE(_75;85 ;75 <78 ;76 ;75 J;) ALL

/MODEL=ALPHA.

Reliability
Output Created 21-JUL-2021 16:23:08
Comments
Data C:\Users\said\Desktop\dazs L20\Untitled1.sav
Active Dataset DataSet1
Filter <none>
Input Weight <none>
Split File <none>

Missing Value Handling

Syntax

Resources

N of Rows in Working Data File

Matrix Input

Definition of Missing

Cases Used

Processor Time
Elapsed Time

307

User-defined missing values are treated as
missing.
Statistics are based on all cases with valid data
for all variables in the procedure.
RELIABILITY

IVARIABLES=y230 y231 y232 y233 y234
y235 y236 y237 y238 y239 y240 y241 y242
Y243 y244 y245 y246 y247

ISCALE( iy ALL

/MODEL=ALPHA.

00:00:00.03

00:00:00.03

[DataSet1] C:\Users\said\Desktop\J= 4:2W\Untitled1.sav

Scale: iy
Case Processing Summary
N %
Valid 307 100.0
Cases Excluded® 0 .0
Total 307 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

771

18

RELIABILITY

IVARIABLES=y230 y231 y232 y233 y234 y235 y236 y237 y238 y239 y240 y241 y242 y243 y244 y245 y246 y247 y116 y117 y118 y119

y120 y121 y122 y123 y124 y125 y126 y127 y128 y129

ISCALE('_75;85 ;75 <78 ;76 ;75 475 5386 =78 J:") ALL

/MODEL=ALPHA.

Reliability

Output Created
Comments

21-JUL-2021 16:23:54




Input

Missing Value Handling

Syntax

Resources

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data File
Matrix Input

Definition of Missing

Cases Used

Processor Time
Elapsed Time

C:\Users\said\Desktop\da=< 43U\Untitled1.sav
DataSet1
<none>
<none>
<none>
307

User-defined missing values are treated as
missing.
Statistics are based on all cases with valid data
for all variables in the procedure.
RELIABILITY

IVARIABLES=y230 y231 y232 y233 y234
y235 y236 y237 y238 y239 y240 y241 y242
Y243 y244 y245 y246 y247 y116 y117 y118
y119 y120 y121 y122 y123 y124 y125 y126
y127 y128 y129

/SCALE( a5 i) ALL

/MODEL=ALPHA.

00:00:00.02

00:00:00.01

[DataSet1] C:\Users\said\Desktop\J=« 42W\Untitled1.sav

Scale: iVl g juaill

Case Processing Summary

N %
Valid 307 100.0
Cases Excluded® 0 .0
Total 307 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of ltems

.825

32

RELIABILITY

IVARIABLES=X11 X12 X13 X14 X25 X26 X27 X28 X29 X310 X311 X312 X313 X314 X315 y116 y117 y118 y119 y120 y121 y122
y123 y124 y125 y126 y127 y128 y129 y230 y231 y232 y233 y234 y235 y236 y237 y238 y239 y240 y241 y242 y243 y244 y245 y246 y247

ISCALE("_75;.5) ALL
IMODEL=ALPHA.

Reliability
Notes
Output Created 21-JUL-2021 16:24:37
Comments
Data C:\Users\said\Desktop\Jx=s 42t\Untitled1.sav
Active Dataset DataSet1
Filter <none>
Input Weight <none>
Split File <none>

Missing Value Handling

Syntax

Resources

N of Rows in Working Data File
Matrix Input

Definition of Missing

Cases Used

Processor Time

264

307

User-defined missing values are treated as
missing.
Statistics are based on all cases with valid data
for all variables in the procedure.
RELIABILITY

/VARIABLES=X11 X12 X13 X14 X25 X26
X27 X28 X29 X310 X311 X312 X313 X314
X315 y116 y117 y118 y119 y120 y121 y122
y123 y124 y125 y126 y127 y128 y129 y230
y231 y232 y233 y234 y235 y236 y237 y238
y239 y240 y241 y242 y243 y244 y245 y246
y247

/SCALE(' S ALL

/MODEL=ALPHA.

00:00:00.03




| Elapsed Time

00:00:00.05 |

[DataSet1] C:\Users\said\Desktop\J= 4:2t\Untitled1.sav

Scale: s
Case Processing Summary
N %
Valid 307 100.0
Cases Excluded® 0 .0
Total 307 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of Items
.865 47

X315 y116 y117 y118 y119 y120 y121 y122 y123 y124 y125 y126 y127 y128 y129 y230 y231 y232 y233 y234

Gl ey g claw gial)
DESCRIPTIVES VARIABLES=X11 X12 X13 X14 X25 X26 X27 X28 X29 X310 X311 X312 X313 X314

y235 y236 y237 y238 y239 y240 y241 y242 y243 y244 y245 y246 y247
_75; ;86 =78 J;75 ;86 481 ;78 J;75 ;76 ;85 ;83 ;78 J;75 ;76 ;75 ;91 378 ;87 ;75 J

;85 375 79 ;78 ;87 ;75 J;75 ;85 ;75 <78 ;76 ;75 J75 586 (<78 J;75 ;85 ;75 78 ;76 ;75 J75

75
/ISTATISTICS=MEAN STDDEV.
Descriptives

Notes

Missing Value Handling
Cases Used

Output Created
Comments

Data

Active Dataset
Input Filter

Weight

Split File

N of Rows in Working Data File
Definition of Missing

21-JUL-2021 16:18:02

C:\Users\said\Desktop\ 4
Ja=\Untitled1.sav
DataSetl
<none>
<none>
<none>

307
User defined missing values are treated as
missing.
All non-missing data are used.
DESCRIPTIVES VARIABLES=X11 X12
X13 X14 X25 X26 X27 X28 X29 X310
X311 X312 X313 X314 X315 y116 y117
y118 y119 y120 y121 y122 y123 y124
y125 y126 y127 y128 y129 y230 y231

265

Syntax y232 y233 y234 y235 y236 y237 y238
y239 y240 y241 y242 y243 y244 y245
Y246 y247
DSV el aaaill il Glastu)
S L) ISy g jaall
ISTATISTICS=MEAN STDDEV.
R Processor Time 00:00:00.03
eS0UTees Elapsed Time 00:00:00.05
[DataSet1] C:\Users\said\Desktop\d=s a:t\Untitled1.sav
Descriptive Statistics
N Mean Std. Deviation
Jaall agadai s calalgdil) Cilaal (e duw sall Can 307 45928 72784
GainY) dlee (8 Aalall s il Ciila e el aains 307 4.0391 45565
5oelall Caitla sl el (AT ) dida s (e Jlaall Jis ) A 5l Ll 307 4.0228 47431
Logall Cailla gl Jand 5 58l (6 53 e A 5ol aind 307 4.0228 .36533




Sl skl A )20 ) 50 A sall (i 55

M\ u:\)ﬂalﬁf Q\;L&S«LM}A\ @ Aa g

Apaa il 5 Jilas g (e A pall ()X 3S) je T

Jaall 8 Jalall sl 5t Gyl il sl aalus

Jandl 3 LI 31 5 seall aa ol 3 5 Gandisy

L@.}é U:\S.AL'J\ EETEN a.uu.u}d\ Jﬁ

andl 88l 5 o) Gl e oS e 3 38 1) 35

Jaall 3 cpedall cilalgd ds sall miad

suaa IS8 gl (g IS A zall (IS

Leias A LY (e et Cplalall A 3all i

il 5 laall (3 pudl 85 Siaie AlSay A8 ) wia

coslalall G el d8E a5 e 3858 Jand

1Y) ) rianaiall danlod) el il Lo 3 5 el

adinal e L3 o/ calalall /e Saalle L))

el cilaiall 83 s Ll e a3a% daial g Cilial oo 285300 @llic

Bsndl

Copmadlially 5yl (galdl) Saatlly o) 5T e Uladl 5 5laY) X8

2238 LI i) ol vmall 5 (3l Calisg e 5 patse 4455 Sllia

il

Ll a8 S (S5 S 5l LeShias il L 51 i3l s

);:AL cll‘.ﬂ.«_& u{):mld\ UQSL}AM ;,LLL} ‘_Ac a..mu}aj\ EJ\J! ua)aj

PN

A AV i sagall ﬁmu‘)&u?ﬁwﬁ oo

Oe ol Juall Gl ol e A8 5l 2 52 3 5l sall )1y Jand

aiall oY) Bind 8 caumy Lay 3kl (30 el DA

L 3 jeaiall il e LY € 5 DA (e RSl el Biay

ol Ll ol 5 e

O A e el (3t gl Jlad) Gl 8 JLaiuY) aaloy
ol

(o8 Ao ld 3laf alany aaaill s g lay) e gl Jlall Gl 5 st )

Dl ae a5 (Bas

OISy Al L 5l S0 8 oSl Alaial) gyl Jlall Gl 5 ) 508 28

Deaiall ¢la¥1 ) a8 a5

nadatil) Ll 845 )3a <l yuad Cilasiialy 48,80 Culi

ey 5l 1 3S ya s Lgilan s ohatl el yal 5 cbispns 38 800 383)

8l 5 S 5 el Jlava o8 Basaa ciluba A8 80 Chaaiul

A8 0 alai g Lglana pnenci s Ll yins) 8 Calasinly 48,300 o

ledle

oy Aalaiall 4y ) sall SN Ja 8 4y el Cplalal) ey 4S5l ol

Lelera

Opeonl Al Leillead 330 (3 k s bl IS A all o 58

e 5l

il e 58 e Ludlal Lgiledh a5 apanal 8 <l S50 & ol

sl

Lpeadd) Lgiblee Gaua s Jiei g elid 5 (3 5k IS0 AS ) s

Cpmdlially 4 jlia 3 Sina 53 paate duilin) ilaad 38 53l Cuadd

Laaluy) Lol )il 50 3 g1 i) ol g Ausas pall TS

U8 e da gial) Y 5 ghaill saaall IS8V oS Asus all 5510

il sall ‘

Sle paally o Sl a1 Cdal Edbgul) JS a3 L sall 551

Jaall 8 ot ) i

Opmlially 45 )l Lgilaiie g ) e Jaall Bapa LS A 3all il

Lo lay) HSEY) 5 4y shaill G il e Canally (5 sl i

i e o de site a8 gl Allad Gaagl yin) 5 laY) padius

sl lsdy), jlay)

‘_A;:#}h\}\&ﬂ\C}}M\&ugs}:)d\a)‘.\‘}ﬂca.;ﬁ

el Cpenll 5 SEY)

Jeadll s LS 1A B e 30 o )l sall 3 laY) 4 g5

DY) e Lgna g e LS e Ll A all (3 580 gall ol

gyl

ol

il

il

266

307
307
307
307
307
307
307
307
307
307
307
307
307
307

307

307
307

307
307

307
307

307
307
307
307
307
307
307
307
307
307
307
307
307
307
307
307
307
307
307
307
307
307
307
307

307
306

4.0228
4.0163
3.7883
3.6384
4.5375
3.9739
3.9316
3.5081
2.7948
2.5961
3.9511
3.8860
3.4495
3.7720

3.8990

3.9121
3.8893

4.1042
3.5928

3.7068
3.6645

2.8632
3.8371
4.2052
4.2932
3.8664
3.8730
3.6808
3.9902
3.3616
3.6156
3.9674
3.8697
3.8599
3.1173
3.3974
3.5244
3.9446
3.3974
3.6873
3.6026
3.7362
4.1792
4.1694
4.0007

3.4593
3.7911

.39951
37451
.56948
.70216
.60585
.34200
.39425
.67816
.82856
81231
.88979
.61837
.96671
.87455

.70449

.68271
.69130

.64844
.83647

.87749
71957

1.03256
.69981
.81664
.59852
.73102
.65191
.91594
46078
.93036
.80975
47717
.53256
.52698
.86277
72652
.84515
.51150

1.05334
77960

1.02504
.64582
.70281
.29535
39721

42531
37233




B 307 3.7039 .34122

S 5l 307 3.7475 .30315
Jhaiayl 307 3.8291 .30339
N 307 3.7883 .26047
Valid N (listwise) 306

duadall ¢l yuitial)

DATASET ACTIVATE DataSet1.

SAVE OUTFILE="E:\ben ahmed\Untitled1.sav'
/COMPRESSED.

FREQUENCIES VARIABLES=_75;77 ;83 &75 ;77 <292 %75 578 ;87 75 87 4;
/ORDER=ANALYSIS.

Frequencies

Notes
Output Created 05-JUL-2021 16:37:46
Comments
Data E:\ben ahmed\Untitled1.sav
Active Dataset DataSet1
Filter <none>
Input Weight <none>
Split File <none>
N of Rows in Working Data File 307
o ) Definition of Missing User_-defined missing values are treated as
Missing Value Handling missing.
Cases Used Statistics are based on all cases with valid data.
FREQUENCIES VARIABLES= (s sivall (il
Syntax Agadi) dahs M)
/ORDER=ANALYSIS.
ResOUICes Processor Time 00:00:00.02
Elapsed Time 00:00:00.10
[DataSet1] E:\ben ahmed\Untitled1.sav
Statistics
omall (saidxl) 5 sinsall gk 5l) Agla 5l 3p08Y)
N Valid 307 307 307 307
Missing 0 0 0 0
Frequency Table
Syl
Frequency Percent Valid Percent Cumulative Percent
20-29 86 28.0 28.0 28.0
30-39 66 215 215 49.5
valid 40-49 139 45.3 45.3 94.8
50-59 12 3.9 39 98.7
60 (e S8 4 13 1.3 100.0
Total 307 100.0 100.0
raidail] (s gial)
Frequency Percent Valid Percent Cumulative Percent
Jil s LSS 62 20.2 20.2 20.2
ol 143 46.6 46.6 66.8
Valid usle/ udiga 68 221 22.1 88.9
AT 34 1.1 1.1 100.0
Total 307 100.0 100.0
ity
Frequency Percent Valid Percent Cumulative Percent
. diga 59 19.2 19.2 19.2
Valid )
s Ol se ) 62 20.2 20.2 394
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Qs Olsel 156 50.8 50.8 90.2
lan sluy 30 9.8 9.8 100.0
Total 307 100.0 100.0
Aida gl b 4as8y)
Frequency Percent Valid Percent Cumulative Percent

s 6 (g JBI 75 24.4 24.4 24.4
Gl 10 N 6 oo 90 29.3 29.3 53.7

Valid 1560 11 oo 86 28.0 28.0 81.8
820 N 16 = 32 104 10.4 92.2
20 oo S 24 7.8 7.8 100.0
Total 307 100.0 100.0

S By lasd)
REGRESSION

/MISSING LISTWISE

ISTATISTICS COEFF OUTS R ANOVA
ICRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT _75;85 ;75 <78 ;76 ;75 J;
IMETHOD=ENTER _75;85 75 _#79 ;78 _:87 :75_J..

Regression
Notes

Output Created
Comments

Data

Active Dataset
Input Filtf_er

Weight

Split File

Missing Value Handling

N of Rows in Working Data File
Definition of Missing

Missing Value Handling

Syntax

Resources

N of Rows in Working Data File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

Memory Required

Additional Memory Required for Residual Plots

Cases Used
Syntax
Processor Time
Elapsed Time
Resources .
Memory Required
Additional Memory Required for Residual Plots
Notes
Output Created 21-JUL-2021 16:26:44
Comments
Data C:\Users\said\Desktop\ 4t
Ja=d\Untitled1.sav
Active Dataset DataSet1
Input Filter <none>
Weight <none>
Split File <none>

307
User-defined missing values are treated as
missing.
Statistics are based on cases with no missing
values for any variable used.
REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT _\&&y
/METHOD=ENTER _\<iiuY!,
00:00:00.00

00:00:00.03
2500 bytes
0 bytes
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[DataSet1] C:\Users\said\Desktop\J= 4:2t\Untitled1.sav
Variables Entered/Removed®

Model Variables Entered | Variables Removed

Method

1 ShaiiayP

Enter

a. Dependent Variable: sy
b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Square Std. Error of the
Estimate
1 .609% 371 .369 .27097
a. Predictors: (Constant), Jliwy!
ANOVA?
Model Sum of Squares Df Mean Square F Sig.
Regression 13.235 1 13.235 180.259 .000°
1 Residual 22.394 305 .073
Total 35.629 306
a. Dependent Variable: _\siy!
b. Predictors: (Constant), Jlaiiuy!
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) 1.079 .196 5.503 .000
ey .685 .051 .609 13.426 .000

a. Dependent Variable: _\siy!

REGRESSION
IMISSING LISTWISE
ISTATISTICS COEFF OUTS R ANOVA
ICRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT _75;86_=;78_J;
IMETHOD=ENTER _7585 ;75 #79 ;78 :87 ;75 _J..

-l — By jlaad)

Regression
Notes
Output Created
Comments
Data
Active Dataset
Filter
Input Weight
Split File

Missing Value Handling Definition of Missing

N of Rows in Working Data File
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Cases Used
Syntax

Processor Time
ResoUrces Elapsed Time

Memory Required

Additional Memory Required for Residual Plots

Notes

Output Created 21-JUL-2021 16:25:42
Comments



Input

Missing Value Handling

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data File

Definition of Missing

Cases Used

C:\Users\said\Desktop\ 4l
Jad\Untitled1.sav
DataSet1
<none>
<none>
<none>
307

User-defined missing values are treated as
missing.
Statistics are based on cases with no missing
values for any variable used.
REGRESSION

/IMISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA

Syntax /CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT _zaill
/METHOD=ENTER _\&Yl,
Processor Time 00:00:00.03
Resources Elapsed Time 00:00:00.05
Memory Required 2500 bytes
Additional Memory Required for Residual Plots 0 bytes
[DataSet1] C:\Users\said\Desktop\J=« 42W\Untitled1.sav
Variables Entered/Removed?
Model Variables Entered | Variables Removed Method
1 ShaiayiP Enter
a. Dependent Variable: sl
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Square Std. Error of the
Estimate
1 216° 047 043 .36416
a. Predictors: (Constant), slaiiuy)
ANOVA?
Model Sum of Squares Df Mean Square F Sig.
Regression 1.967 1 1.967 14.831 .000°
1 Residual 40.315 304 .133
Total 42.282 305
a. Dependent Variable: il
b. Predictors: (Constant), sleiiuy!
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) 2.779 .264 10.545 .000
ey .264 .069 216 3.851 .000

a. Dependent Variable: il

GET

FILE="C:\Users\said\Desktop\J;83 ;93 ;77 ;83 ;75 c\Untitled1.sav'.

DATASET NAME DataSetl WINDOW=FRONT.

GET

FILE="C:\Users\said\Desktop\J;83 ;93 ;77 ;83 ;75 c\Untitledl.sav'.

Warning # 67. Command name: GET FILE

The document is already in use by another user or process. If you make

changes to the document they may overwrite changes made by others or your
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changes may be overwritten by others.

File opened C:\Users\said\Desktop\J;83 ;93 »;77 ;83 ;75 c\Untitled1.sav
DATASET NAME DataSet2 WINDOW=FRONT.

DATASET ACTIVATE DataSet1.

DATASET CLOSE DataSet2.

MG g5l Jasey jlasd)

REGRESSION

/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA

ICRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT _75;85 ;75 <78 ;76 75 J75 586 ox78 J;

IMETHOD=ENTER _75;85 ;75 ~79 ;78 :87 ;75 J,.

Regression
Notes

Output Created
Comments

Data

Active Dataset
Input Filtf_er

Weight

Split File

N of Rows in Working Data File

Missing Value Handling Definition of Missing

Missing Value Handling
Cases Used

Syntax

Processor Time

Elapsed Time

Memory Required

Additional Memory Required for Residual Plots

Resources

Cases Used
Syntax
Processor Time
Elapsed Time
Resources .
Memory Required
Additional Memory Required for Residual Plots
Notes
Output Created 21-JUL-2021 16:27:33
Comments
Data C:\Users\said\Desktop\ 4t
Jaa\Untitled1.sav
Active Dataset DataSetl
Input Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data File 307
Definition of Missing U§er_—def|ned missing values are treated as
missing.

Statistics are based on cases with no missing
values for any variable used.
REGRESSION
/IMISSING LISTWISE
ISTATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT &Y 5 jaadl
/METHOD=ENTER _\iuYl,
00:00:00.05

00:00:00.03
2500 bytes
0 bytes

[DataSet1] C:\Users\said\Desktop\Ja= 4:3t\Untitled1.sav

Variables Entered/Removed?®
Model Variables Entered | Variables Removed Method
1 Sl P . | Enter

a. Dependent Variable: 1Y 5 il
b. All requested variables entered.

271




Model Summary

Model R R Square Adjusted R Square Std. Error of the
Estimate
1 A75% 226 223 26717

a. Predictors: (Constant), Jliiwsy!

ANOVA?
Model Sum of Squares Df Mean Square F Sig.
Regression 6.351 1 6.351 88.981 .000°
1 Residual 21.770 305 071
Total 28.122 306
a. Dependent Variable: JSiY) s il
b. Predictors: (Constant), sleiiuy!
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) 1.929 193 9.977 .000
Dbainy) AT75 .050 A75 9.433 .000

a. Dependent Variable: JSY) s il

REGRESSION
/MISSING LISTWISE

-\ daeda faad)

ISTATISTICS COEFF OUTS R ANOVA
ICRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT _75;85 ;75 <78 ;76 ;75 J;
/METHOD=STEPWISE _75;86 %81 ;78 J;75 ;76 ;85 ;83 ;78 J;75 ;76 ;75 ;91 ;78 ;87 ;75 J;.

Regression
Notes
Output Created
Comments
Data
Active Dataset
Filter
Input Weight
Split File

Missing Value Handling

N of Rows in Working Data File
Definition of Missing
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Cases Used
Syntax

Processor Time
ResoUrces Elapsed Time

Memory Required

Additional Memory Required for Residual Plots

Notes

Output Created 21-JUL-2021 16:29:31
Comments



Input

Missing Value Handling

Data

Active Dataset
Filter

Weight

Split File

N of Rows in Working Data File

Definition of Missing

Cases Used

C:\Users\said\Desktop\ 4l
Jad\Untitled1.sav
DataSet1
<none>
<none>
<none>
307

User-defined missing values are treated as
missing.
Statistics are based on cases with no missing
values for any variable used.
REGRESSION

/IMISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA

/CRITERIA=PIN(.05) POUT(.10)

Syntax /NOORIGIN
/DEPENDENT _lswy)
/METHOD=STEPWISE < xll iadiny)
Processor Time 00:00:00.03
Resources Elapsed Time 00:00:00.03
Memory Required 3228 bytes
Additional Memory Required for Residual Plots 0 bytes
[DataSet1] C:\Users\said\Desktop\J= &:2W\Untitled1.sav
Variables Entered/Removed®
Model Variables Entered | Variables Removed Method
el Stepwise (Criteria:
Probability-of-F-to-
1 enter <=.050,
Probability-of-F-to-
remove >=.100).
iy Stepwise (Criteria:
Probability-of-F-to-
2 enter <= .050,
Probability-of-F-to-
remove >=.100).
ol Stepwise (Criteria:
Probability-of-F-to-
3 enter <= .050,
Probability-of-F-to-
remove >=.100).
a. Dependent Variable: _\siy!
Model Summary
Model R R Square Adjusted R Square Std. Error of the
Estimate
1 .561% 315 313 .28290
2 .609° 371 .367 27157
3 .619° .383 .376 .26944
a. Predictors: (Constant), jwsill
b. Predictors: (Constant), «Uasiu¥) | sl
c. Predictors: (Constant), wusll Ussiny) | sl
ANOVA?
Model Sum of Squares Df Mean Square F Sig.
Regression 11.219 1 11.219 140.179 .000°
1 Residual 24.410 305 .080
Total 35.629 306
Regression 13.208 2 6.604 89.546 .000°
2 Residual 22.421 304 074
Total 35.629 306
Regression 13.632 3 4,544 62.590 .000¢
3 Residual 21.997 303 .073
Total 35.629 306
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a. Dependent Variable: Jlsi!

b. Predictors: (Constant), usill

c. Predictors: (Constant), Usiiuy! | sl

d. Predictors: (Constant), <l | cUaiind) | sl

Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) 2.147 133 16.197 .000
D) 450 .038 561 11.840 .000
(Constant) 1.129 234 4.833 .000
2 Juiail) 407 .037 .507 10.864 .000
sty .280 .054 242 5.194 .000
(Constant) 1.038 235 4.419 .000
3 Sl .352 .043 439 8.102 .000
llaginy) 232 .057 201 4.069 .000
oyl .120 .050 .140 2.415 .016
a. Dependent Variable: _\siy!
Excluded Variables®
Model Beta In T Sig. Partial Correlation Collinearity
Statistics
Tolerance
) ki) 242° 5.194 .000 .285 .950
g 221° 3.983 .000 223 694
2 ol .140° 2.415 .016 137 .610

a. Dependent Variable: _\siy!
b. Predictors in the Model: (Constant), sl
c. Predictors in the Model: (Constant), <Uaiiuy! | il

REGRESSION
/MISSING LISTWISE

S el ddia jlaad)

ISTATISTICS COEFF OUTS R ANOVA
ICRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT _75;86_<;78_J:
/METHOD=STEPWISE _75;86 %81 ;78 J;75 ;76 ;85 ;83 ;78 J;75 ;76 ;75 ;91 ;78 ;87 ;75 J;.

Regression
Notes

Output Created
Comments

Data

Active Dataset
Input Filtgr

Weight

Split File

Missing Value Handling

N of Rows in Working Data File
Definition of Missing
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Cases Used
Syntax
Processor Time
Elapsed Time
Resources .
Memory Required
Additional Memory Required for Residual Plots
Notes
Output Created 21-JUL-2021 16:28:35
Comments
Data C:\Users\said\Desktop\ 4l
Input Ja=d\Untitled1.sav
Active Dataset DataSet1



Missing Value Handling

Filter
Weight
Split File

N of Rows in Working Data File

Definition of Missing

Cases Used

<none>
<none>
<none>

307
User-defined missing values are treated as
missing.

Statistics are based on cases with no missing
values for any variable used.
REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)

Syntax /NOORIGIN
/DEPENDENT Juaill
/METHOD=STEPWISE < xll iadiny)
Processor Time 00:00:00.05
ResOUrces Elapsed Time 00:00:00.05
Memory Required 3228 bytes
Additional Memory Required for Residual Plots 0 bytes
[DataSet1] C:\Users\said\Desktop\J=« 4:2W\Untitled1.sav
Variables Entered/Removed®
Model Variables Entered | Variables Removed Method
aginy) Stepwise (Criteria:
Probability-of-F-to-
1 enter <=.050,
Probability-of-F-to-
remove >=.100).
gl Stepwise (Criteria:
Probability-of-F-to-
2 enter <=.050,
Probability-of-F-to-
remove >=.100).
Dl Stepwise (Criteria:
Probability-of-F-to-
3 enter <=.050,
Probability-of-F-to-
remove >=.100).
a. Dependent Variable: jull
Model Summary
Model R R Square Adjusted R Square Std. Error of the
Estimate
1 .364% 133 130 34735
2 .385° .148 142 34479
3 436° .190 .182 .33669
a. Predictors: (Constant), <Uasiuy)
b. Predictors: (Constant), il ,cUasiny)
c. Predictors: (Constant), sl oy xill sy
ANOVA?
Model Sum of Squares Df Mean Square F Sig.
Regression 5.604 1 5.604 46.451 .000°
1 Residual 36.678 304 121
Total 42.282 305
Regression 6.262 2 3.131 26.336 .000°
2 Residual 36.020 303 119
Total 42.282 305
Regression 8.047 3 2.682 23.663 .000¢
3 Residual 34.235 302 113
Total 42.282 305

a. Dependent Variable: sl
b. Predictors: (Constant), sy
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c. Predictors: (Constant), cy_ il Uadiny)
d. Predictors: (Constant), Jssill il CaUadiny)

Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) 1.877 282 6.668 .000
laginy) .459 .067 .364 6.816 .000
(Constant) 2.096 .295 7.116 .000
2 laginy) .529 .073 420 7.229 .000
Gyl -.128- .054 -.136- -2.351- .019
(Constant) 1.861 .294 6.336 .000
3 laginy) .529 .071 420 7.405 .000
ol -.256- .062 -273- -4.118- .000
sl 216 .054 247 3.969 .000
a. Dependent Variable: sl
Excluded Variables®
Model Beta In t Sig. Partial Correlation Collinearity
Statistics
Tolerance
gl -.136- -2.351- .019 -.134- 835
Bl 114° 2.088 .038 119 950
2 sl 247° 3.969 .000 223 .694

a. Dependent Variable: ju<l
b. Predictors in the Model: (Constant), «adiuY)
c. Predictors in the Model: (Constant), < xll ladiuy)

REGRESSION
/MISSING LISTWISE

-G g Jaad-ddeia glasd)

ISTATISTICS COEFF OUTS R ANOVA
ICRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT _75;85 ;75 <78 ;76 75 &75 586 =78 _J;
IMETHOD=STEPWISE _75:86 481 ;78 J;75 ;76 ;85 :83 ;78 &75 ;76 ;75 ;91 (78 ;87 ;75 J..

Regression
Notes
Output Created
Comments
Data
Active Dataset
Filter
Input Weight
Split File

Missing Value Handling

N of Rows in Working Data File
Definition of Missing

276

Cases Used
Syntax
Processor Time
Elapsed Time
Resources .
Memory Required
Additional Memory Required for Residual Plots
Notes
Output Created 21-JUL-2021 16:30:14
Comments
Data C:\Users\said\Desktop\ 4l
Ja=d\Untitled1.sav
Input Active Dataset DataSetl
Filter <none>
Weight <none>



Split File <none>
N of Rows in Working Data File 307
Definition of Missing Uger_-deflned missing values are treated as
Missing Value Handling missing. . o
Statistics are based on cases with no missing
Cases Used -
values for any variable used.
REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
Svntax ICRITERIA=PIN(.05) POUT(.10)
4 INOORIGIN
/DEPENDENT _\SaY1 5 jaall
/METHOD=STEPWISE il claginy)
Processor Time 00:00:00.00
ResoUrces Elapsed Time 00:00:00.05
Memory Required 3228 bytes
Additional Memory Required for Residual Plots 0 bytes
[DataSet1] C:\Users\said\Desktop\J=« 4:2W\Untitled1.sav
Variables Entered/Removed?®
Model Variables Entered | Variables Removed Method
sl . | Stepwise (Criteria:
Probability-of-F-to-
1 enter <= .050,
Probability-of-F-to-
remove >=.100).
aginy) . | Stepwise (Criteria:
Probability-of-F-to-
2 enter <=.050,
Probability-of-F-to-
remove >=.100).
a. Dependent Variable: L&) s il
Model Summary
Model R R Square Adjusted R Square Std. Error of the
Estimate
1 A432% .187 184 .27382
2 547° .299 .294 .25466
a. Predictors: (Constant), sl
b. Predictors: (Constant), «Uasiu¥) | sl
ANOVA?
Model Sum of Squares Df Mean Square F Sig.
Regression 5.254 1 5.254 70.069 .000"
1 Residual 22.868 305 .075
Total 28.122 306
Regression 8.406 2 4.203 64.809 .000°
2 Residual 19.715 304 .065
Total 28.122 306
a. Dependent Variable: JSiY) s il
b. Predictors: (Constant), il
c. Predictors: (Constant), <Uasivy! | il
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) 2.682 128 20.907 .000
Jaial) .308 .037 432 8.371 .000
(Constant) 1.401 219 6.394 .000
2 Dl .253 .035 .356 7.218 .000
i) .353 .051 .343 6.972 .000
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a. Dependent Variable: _SiY 5 5aall

Excluded Variables®

Model Beta In t Sig. Partial Correlation Collinearity
Statistics
Tolerance
laginy) .343° 6.972 .000 371 .950
gl .062° .998 319 .057 .694
2 o)) -.089-° -1.444- .150 -.083- .610
a. Dependent Variable: _SiY 5 5aall
b. Predictors in the Model: (Constant), s
c. Predictors in the Model: (Constant), <Uaiiwy! | il
) g ) i psal)

FREQUENCIES VARIABLES=X11 X12 X13 X14 X25 X26 X27 X28 X29 X310 X311 X312 X313 X314 X315y116 y117 y118 y119 y120
y121 y122 y123 y124 y225 y226 y227 y228 y229 y330 y331 y332 y333 y334 y335 y336 y337 y338 y339 y440 y441 y442 yA43 ya44 yA45
Y446 ya47

/ORDER=ANALYSIS.
Frequencies

Notes

Output Created 05-JUL-2021 16:38:59
Comments

Data E:\ben ahmed\Untitled1.sav

Active Dataset DataSet1
Input Filtgr <none>

Weight <none>

Split File <none>

N of Rows in Working Data File 307
User-defined missing values are treated as
missing.

Statistics are based on all cases with valid data.
FREQUENCIES VARIABLES=X11 X12 X13
X14 X25 X26 X27 X28 X29 X310 X311 X312

X313 X314 X315 y116 y117 y118 y119 y120

Missing Value Handling Definition of Missing

Cases Used

Syntax y121 y122 y123 y124 y225 y226 y227 y228
y229 y330 y331 y332 y333 y334 y335 y336
y337 y338 y339 y440 y441 yA42 yA43 yA44
VA4S yA46 yAAT

/ORDER=ANALYSIS.

R Processor Time 00:00:00.19

esources Elapsed Time 00:00:00.25

[DataSet1] E:\ben ahmed\Untitled1.sav

Statistics
O o 3l Can o A pall daind din sl b | s e Al st | g0 dsusall J Jis
Sl Qe o Al il gl ClSe | L Al g e el Caila ) Jail s sl e skl Ay 55
Janll agias iy dlee Cailla gl ol 5 AT gl
E)‘cL{IJI
N Valid 307 307 307 307 307
Missing 0 0 0 0 0
Statistics
L) el it | leliS R pall Bam g | 8 S e isE | Al sl aales G el iy
L sall clala aa Jleal) il dla 50 Bl e Aususad)l | 8 Jalall gl s 3 | ) 3 pgadl e obicali
A i Jaall Janll i Lol
N Valid 307 307 307 307 307
Missing 0 0 0 0 0
Statistics
2 5o A pall S S 3a & 4 jill 23 il s all el o S A 5l {885 Olalall Asas 5l i
e Cplalal) 3Ll 5 o 1aY) Ll e Jaall b Cpeanall s H\SEf agal D 2LV e
dl o s

278




N Valid 307 307 307 307 307
Missing 0 0 0 0 0
Statistics
Al S ) i & Gle A8l Jaas 2 e 5 55 el Clial g 2800 dllic | e Wall 3,0y S
ol G pull 85 aia | ccplaball cp el QS | cAiecatiall 2l el | Lenlad Gle saaidaialy | ool il ol 300
bl el i) b Jnall Clatiall 53 5 Cmadlially 45 )\8a
@&/;M“‘;‘L«H GBondl
Sle i /el
=)
N Valid 307 307 307 307 307
Missing 0 0 0 0 0
Statistics
o B _paitne 4 lia ) L o) S aalos Toss3all 30 (ayad | aslie iy A 5 o 2 ) gall 51} Jans
Calanall 5 380 jall Calina | a€ 5 4S80 LSt | il sl plae) e A8 G sasall e A8l Al
il i Gl ) el 5ia e Clalgd o aaiall Sl Gl il
S Bl A (e g )
& cray Ly 3okl e
Daaiall laY) 3sias
N Valid 307 307 307 307 307
Missing 0 0 0 0 0
Statistics
O Al il By | el 3 LY aaliy Sl Gl et ) DLl Gl 5 8 b Elasiuly Al s
LY 3 5 A B3 G g i) JL) gyl e gl aSaily Aalaiall 5 il PR QR
Lt 5 jaciall Sl o | ppuend A g el [ Alelisl alang yaailly | aaluy s sl Sl b Lpalasll LgKLa
@l Juall Gl e i\l Oxaill aeny Bias b Joa) f el IS5
Saaiall ela¥y)
N Valid 307 307 307 307 307
Missing 0 0 0 0 0
Statistics
Gl 3,80 @389 [ il 380 il |8 Caaily A8, 5 i e A8l Cuald AL Ayl o 55
Letlaas skl el jals | Gl Jlae (A Bas2a a5 Letbaad) i da 2 Aall el s ks callud
shrsmtll L3S e ) sall g el L) alip Lot | Adleia) ) sil) OSSR [ cppund] Epali) Lgbles
Lele Leilerds a5 e i
N Valid 307 307 307 307 307
Missing 0 0 0 0 0
Statistics
e 288 el | Gob KL ASE culi [ cilead AN Caedd e 3 Anns pall S S Asas 3all 5,510
Lherd wis e 8 | aaads ol Baaa 5 Sy 8 jaie dufln) [ LSl Sil sal g ) sl | skl saaall H\SaY)
il A g5 e Ll | Aperdl) Lillee Gaal Cpdlially 45 )l Laly) i e A il SN
Apaal) b 5l
N Valid 307 307 307 307 307
Missing 0 0 0 0 0
Statistics
S 285 A all 3 ,10) i A pall R O Gl g paall aign | Apadl il 5laY) aadied | cpida gall BlaY) aandis
A1 il gl &) sle Jeallzana Ay ashaill G il bl b il e Gl 750 deddl o
e paadls oSl [ Cpdlially 45 )l Lgiladie Lelayl SVl Gl e o s Ao giia e peiais aa) )
Janll 8 aa ) et saaall SIS IV | el Cppesill 5 ISGY)
N Valid 307 307 307 307 307
Missing 0 0 0 0 0
Statistics
Sl 5 S5 £ 123U A DU ) sl 3 laY) i 5 el e Jadlay dsspall 8 380 sall oUas
DS Sle leandlys
N Valid 307 307
Missing 0 0
Frequency Table

Jardl agaiady clalgdl) claal ¢ Auwsall Ca

| Frequency |

Percent |

Valid Percent

| Cumulative Percent |
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Gl ¥ 6 2.0 2.0 2.0
Al 26 8.5 8.5 104
Valid Gl 55 17.9 17.9 28.3
sady il 220 717 717 100.0
Total 307 100.0 100.0
ikt dlee 8 dalad) Ciuli gil) GiilSa (o A gal) Adin
Frequency Percent Valid Percent Cumulative Percent
sy el ¥ 2 7 7 7
Gl y 1 3 3 1.0
. Alas 11 3.6 3.6 4.6
Valid Gl 262 85.3 85.3 89.9
sady (3 31 10.1 10.1 100.0
Total 307 100.0 100.0
36 LAN il gl pdal s AT ) Al g (e Jland) Jii ) Aacagall LS
Frequency Percent Valid Percent Cumulative Percent
Gl ¥ 6 2.0 20 2.0
Ulae 13 4.2 4.2 6.2
Valid Gl 256 83.4 83.4 89.6
sady Gl 32 10.4 10.4 100.0
Total 307 100.0 100.0
Aageal) il gl) Jadd 5 A (5 93 Ao Awapall daial
Frequency Percent Valid Percent Cumulative Percent
Gl ¥ 3 1.0 1.0 1.0
Alae 8 26 2.6 3.6
Valid Gl 275 89.6 89.6 93.2
sady Gl 21 6.8 6.8 100.0
Total 307 100.0 100.0
(e g o) Ay 9 sl (3 A
Frequency Percent Valid Percent Cumulative Percent
ay a8l Y 2 7 7 7
Gl y 3 1.0 1.0 16
Valid Gl 283 922 922 93.8
sady Gl 19 6.2 6.2 100.0
Total 307 100.0 100.0
s gl il e dopy ) el ) ol
Frequency Percent Valid Percent Cumulative Percent
sy a8l Y 2 7 7 7
Gl Y 2 7 7 13
. RHENY 1 3 3 1.6
Valid Gl 286 93.2 93.2 94.8
3oy (3 16 5.2 5.2 100.0
Total 307 100.0 100.0
Jland) a8l 41D a il p S Ausaa gal) R
Frequency Percent Valid Percent Cumulative Percent
Gl Y 8 26 26 26
RHENY 65 21.2 21.2 23.8
Valid Gl 218 71.0 71.0 94.8
3oy (3 16 5.2 5.2 100.0
Total 307 100.0 100.0
Ajas @iy Jilug Ao dwcgall By 9 0 g
Frequency Percent Valid Percent Cumulative Percent
] By Gdil Y 1 3 3 3
Valid - iy 28 9.1 0.1 9.4
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e 61 19.9 19.9 29.3
G 208 67.8 67.8 97.1
sady Gl 9 2.9 2.9 100.0
Total 307 100.0 100.0
Jandl B Jalal) gla i B Ay pail) &) gal) adlos
Frequency Percent Valid Percent Cumulative Percent
sads Gl Y 2 7 7 7
Gl y 2 7 7 13
Valid Gl 128 41.7 41.7 43.0
sy (3 175 57.0 57.0 100.0
Total 307 100.0 100.0
Jand) B Ldl) ) 3 sgad) e oLl o) ) anlily
Frequency Percent Valid Percent Cumulative Percent
By &l Y 2 7 7 N
Gl y 1 3 3 1.0
. s 7 2.3 2.3 3.3
Valid g 290 94.5 94.5 97.7
sady Gail 7 2.3 2.3 100.0
Total 307 100.0 100.0
Lgud Calalad) 3 gga A gall S
Frequency Percent Valid Percent Cumulative Percent
sads Gl Y 2 7 7 7
Gl ¥ 4 13 13 2.0
. Aas 11 3.6 3.6 55
valid 286 93.2 93.2 98.7
sady Gl 4 1.3 1.3 100.0
Total 307 100.0 100.0
Jaad) A 8plill g 21 ulad o aSiauza B 4 ) a3
Frequency Percent Valid Percent Cumulative Percent
52y oa Y 4 13 1.3 1.3
Gl y 14 46 46 5.9
valid A*\Af 117 38.1 38.1 44.0
G 166 54.1 54.1 98.0
32y Gail 6 2.0 2.0 100.0
Total 307 100.0 100.0
Jaadl (B cpe daall calilgd A gal) gial
Frequency Percent Valid Percent Cumulative Percent
Bady Gs&l Y 6 2.0 2.0 2.0
Gl y 115 375 375 39.4
. RHENY 132 43.0 43.0 82.4
Valid T
Gl 44 14.3 14.3 96.7
sady Gl 10 33 3.3 100.0
Total 307 100.0 100.0
Bata S 4sal (e S A gal (Al
Frequency Percent Valid Percent Cumulative Percent
ok Gl Y 19 6.2 6.2 6.2
Gl Y 122 39.7 39.7 45.9
valid ;4\;_4 139 45.3 45.3 91.2
Gl 18 5.9 5.9 97.1
sady Gl 9 2.9 2.9 100.0
Total 307 100.0 100.0

Leiad A LY o A Galaladl A al) griad

| Frequency | Percent | Valid Percent | Cumulative Percent |
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saky aal Y 8 2.6 2.6 2.6
Gl Y 25 8.1 8.1 10.7
. e 6 2.0 2.0 12.7
valid - 203 66.1 66.1 78.8
oy Gl 65 21.2 21.2 100.0

Total 307 100.0 100.0

gl g Asall §gual) BB Haia AilSay AS ) pials

Frequency Percent Valid Percent Cumulative Percent
52y Gl Y 5 1.6 1.6 1.6
Gl y 10 33 33 49
. e 18 5.9 5.9 10.7
valid - 256 83.4 83.4 94.1
oy Gl 18 5.9 5.9 100.0

Total 307 100.0 100.0

coplaladl el AMES Hdd e AS ) Jans

Frequency Percent Valid Percent Cumulative Percent
sady aal Y 10 3.3 33 33
G Y 48 15.6 15.6 18.9
valid 4:'\-3‘4 70 22.8 22.8 41.7
i 152 495 49,5 91.2
oy Gl 27 8.8 8.8 100.0

Total 307 100.0 100.0

aiaall o il g/cpalalall qilis/s Shandlc Jall £)9) gil) ;Aiadaiall Aol Jhalll @ilhi o 3 5 dUa)

Frequency Percent Valid Percent Cumulative Percent
sy el Y 3 1.0 1.0 1.0
Gl y 32 10.4 10.4 11.4
valid M\M 46 15.0 15.0 26.4
Gl 177 57.7 57.7 84.0
sady il 49 16.0 16.0 100.0
Total 307 100.0 100.0
Gl A Jaaill Claiial) 3350 Lpabad o daa dauda) g cilia) ga A8 ) dllics
Frequency Percent Valid Percent Cumulative Percent
Gl Y 29 9.4 9.4 9.4
Aas 6 2.0 2.0 114
Valid Gl 239 77.9 77.9 89.3
sady (3 33 10.7 10.7 100.0
Total 307 100.0 100.0
Coeadlially 5 e 5 ALY aailly ol 5 o Lidad) 500y 358
Frequency Percent Valid Percent Cumulative Percent
Gl Y 24 7.8 78 7.8
Ulae 14 4.6 4.6 12.4
Valid Gl 234 76.2 76.2 88.6
3oy (3 35 11.4 11.4 100.0
Total 307 100.0 100.0
kel apa i il Cildacall g (381 jal) Cilida o B jaia 4408 ) Sllia
Frequency Percent Valid Percent Cumulative Percent
Gl Y 23 75 75 75
Ulae 23 7.5 7.5 15.0
Valid Gl 226 73.6 73.6 88.6
3oy (3 35 114 11.4 100.0
Total 307 100.0 100.0

Lol el b S JSy A8 ) Lgliad (Al L o 38 bl

Frequency |

Percent |

Valid Percent

| Cumulative Percent |
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Gl ¥ 6 2.0 2.0 2.0
Al 32 104 10.4 12.4
Valid Gl 193 62.9 62.9 75.2
sady Gl 76 24.8 24.8 100.0
Total 307 100.0 100.0
ST 9 S g Cp Jpalal) (il gal) plie ) Ao dagall 03] o al
Frequency Percent Valid Percent Cumulative Percent
sady Gl Y 4 1.3 1.3 13
Gl Y 37 12.1 12.1 134
valid Aa\A‘A 60 195 195 32.9
Gl 185 60.3 60.3 93.2
sady (3 21 6.8 6.8 100.0
Total 307 100.0 100.0
A G B3l i iy aSiawcse g
Frequency Percent Valid Percent Cumulative Percent
3y 8l Y 4 1.3 1.3 1.3
Gl y 30 9.8 9.8 11.1
valid M\A-« 62 20.2 20.2 31.3
Gl 167 54.4 54.4 85.7
52y Gail 44 14.3 14.3 100.0
Total 307 100.0 100.0
1Y) Biad B g Lay (3l Ca el YA e oyl Jlall (il ) el o A8 el 4yl ) all 5180 Jass
Jaaial)
Frequency Percent Valid Percent Cumulative Percent
sady Gl ¥ 3 1.0 1.0 1.0
Gl y 36 11.7 11.7 12.7
Valid REESY 22 7.2 7.2 19.9
Gl 246 80.1 80.1 100.0
Total 307 100.0 100.0
s el Jlall (5 o 22 3 Jaaiall Cildl) o JLaiia) 38 5 A (e AS Al el g8aty
Frequency Percent Valid Percent Cumulative Percent
sady Gl ¥ 3 1.0 1.0 1.0
Gl y 157 51.1 51.1 52.1
valid Aa‘Af a7 15.3 15.3 67.4
Gl 79 25.7 25.7 93.2
32y Gail 21 6.8 6.8 100.0
Total 307 100.0 100.0
el gt JMA (o Sl (Gt (b (g sdiall Jlall (ul (B Jaiead) phloy
Frequency Percent Valid Percent Cumulative Percent
Gl Y 28 9.1 9.1 9.1
RHENY 20 6.5 6.5 15.6
Valid Gl 233 75.9 75.9 915
sady al 26 8.5 8.5 100.0
Total 307 100.0 100.0
Jpalll ae g (3a A Alolh 314 Alaag il g £ 1Y) Ao (gl Jlall () udali )
Frequency Percent Valid Percent Cumulative Percent
Gl Y 23 75 75 75
RHENY 8 2.6 2.6 10.1
Valid Gl 159 51.8 51.8 61.9
sy Gl 117 38.1 38.1 100.0
Total 307 100.0 100.0

Jadall £ 1991 Ja) B gl g ISl ablea L gl oS B aSailly Aibaiall (g il Jlall gl il ,48 ad )

Frequency |

Percent |

Valid Percent |

Cumulative Percent |
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Gl ¥ 1 3 3 3
s 20 6.5 6.5 6.8
Valid Gl 174 56.7 56.7 63.5
sy (3 112 36.5 36.5 100.0
Total 307 100.0 100.0
B LISLA (i S iy A8, caal
Frequency Percent Valid Percent Cumulative Percent
Gl ¥ 20 6.5 6.5 6.5
s 45 147 14.7 21.2
Valid Gl 198 64.5 64.5 85.7
sy (sl 44 14.3 14.3 100.0
Total 307 100.0 100.0
A geail) W S ya g Lgiladd s ghail cile) jan) g ibeabaes AS pl) cidis)
Frequency Percent Valid Percent Cumulative Percent
Gl Y 23 75 75 75
s 18 5.9 5.9 134
Valid g 241 785 785 91.9
sadsy (sl 25 8.1 8.1 100.0
Total 307 100.0 100.0
S8 sal g clBlgall 5 cpmtl) Jlaa B B il AS i) cdaadil
Frequency Percent Valid Percent Cumulative Percent
Gl Y 58 18.9 18.9 18.9
s 19 6.2 6.2 25.1
valid g 193 62.9 62.9 87.9
sadsy (sl 37 12.1 12.1 100.0
Total 307 100.0 100.0
Lale A8 ) alii g Lgiladdh aanall g gl i) (o ilaaualy AS ) o 585
Frequency Percent Valid Percent Cumulative Percent
Gl Y 5 1.6 1.6 16
RHE 19 6.2 6.2 7.8
valid g 257 83.7 83.7 91.5
sady sl 26 8.5 8.5 100.0
Total 307 100.0 100.0
Lgilaad ok Adlaial) 4 odl) cBlaal) Ja A4 ) cpalalal) e AS 00 cuald
Frequency Percent Valid Percent Cumulative Percent
ok Gl Y 3 1.0 1.0 1.0
Gl ¥ 78 25.4 25.4 26.4
valid AJ\A-« 41 134 134 39.7
G 175 57.0 57.0 96.7
By il 10 33 33 100.0
Total 307 100.0 100.0
e i) il LalilY) Lgtlend Bagaa (§ob g quslbal LSl a5l 58
Frequency Percent Valid Percent Cumulative Percent
Gl Y 49 16.0 16.0 16.0
s 35 114 11.4 27.4
Valid g 208 67.8 67.8 95.1
sady (sl 15 49 4.9 100.0
Total 307 100.0 100.0
Apaal) il 4o g aa Ll Liladd andllig asanal A <l il AS i) <l
Frequency Percent Valid Percent Cumulative Percent
il ¥ 10 33 33 33
Valid Ulae 10 3.3 3.3 6.5
Gl 267 87.0 87.0 935




sady Gl 20 6.5 6.5 100.0
Total 307 100.0 100.0
Apadil) Lgibles (g Jpani g Uil Basaa ok IS AS ) culd
Frequency Percent Valid Percent Cumulative Percent
Gl ¥ 7 2.3 2.3 23
Al 45 14.7 14.7 16.9
Valid Gl 236 76.9 76.9 93.8
sady Gl 19 6.2 6.2 100.0
Total 307 100.0 100.0
Onalially 45 5l8a 5 Siia g 5 jratia Adlica) ciladd 48 Hal) cuadd
Frequency Percent Valid Percent Cumulative Percent
Gl Y 10 33 33 33
Al 37 12.1 12.1 15.3
Valid Gl 246 80.1 80.1 95.4
52y Gail 14 46 46 100.0
Total 307 100.0 100.0
Laliay) LI Sl 33l 3 £) 40 g Aangal) (8
Frequency Percent Valid Percent Cumulative Percent
sy Gl ¥ 2 7 7 7
Gl ¥ 77 25.1 25.1 25.7
valid M\A-« 126 41.0 41.0 66.8
Gl 87 28.3 28.3 95.1
sady Gl 15 49 49 100.0
Total 307 100.0 100.0
Ol 3al) 3 (1o A siall JUSINI g g ol Bagand) JLSEY) pandl Aea'gall 3 ))3)
Frequency Percent Valid Percent Cumulative Percent
Gl ¥ 38 12.4 12.4 12.4
Alae 115 375 375 49.8
Valid Gl 148 48.2 48.2 98.0
sady Gl 6 2.0 2.0 100.0
Total 307 100.0 100.0
Jaadl B aa ) e e g jall g o Siaall 3 8 Giad cblagal) IS adkS A sal) 3 ))
Frequency Percent Valid Percent Cumulative Percent
ay a8l Y 1 3 3 3
Gl y 57 18.6 18.6 18.9
valid Ae‘A‘A 40 13.0 13.0 31.9
Gl 198 64.5 64.5 96.4
3oy (3 11 36 36 100.0
Total 307 100.0 100.0
Cpdlially A jlia Lgtlatiiae ad ) Ao Jaadl By LS A gal) cali]
Frequency Percent Valid Percent Cumulative Percent
Gl Y 15 49 49 49
RHENY 4 1.3 13 6.2
Valid Gl 271 88.3 88.3 94.5
3oy (3 17 55 55 100.0
Total 307 100.0 100.0
Aoy LB g 4 gkl Ga il g iy (g pall pigy
Frequency Percent Valid Percent Cumulative Percent
EEEY 100 32.6 32.6 32.6
Alas 18 5.9 5.9 38.4
Valid Gl 156 50.8 50.8 89.3
sady (3 33 10.7 10.7 100.0
Total 307 100.0 100.0
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Saall S5 AN g e

2 585 A gila Culludf b gil Allad Ao fin) 3 12Y) pddieds

Frequency Percent Valid Percent Cumulative Percent
Y 34 111 111 111
Al 54 17.6 17.6 28.7
Valid Gl 193 62.9 62.9 91.5
sadsy (sl 26 8.5 8.5 100.0
Total 307 100.0 100.0
Siaall Cpaaill g JSEY) Ao agiad g aa) gl 5,8l g Jeal) o (ubdh gal) § 101 aaudd
Frequency Percent Valid Percent Cumulative Percent
Y 77 25.1 25.1 25.1
s 15 49 49 30.0
valid g 168 54.7 54.7 84.7
sadsy (sl 47 15.3 15.3 100.0
Total 307 100.0 100.0
Jadll g ST 13U da DU ) pall 504 b
Frequency Percent Valid Percent Cumulative Percent
sk aal Y 2 7 7 7
Gl Y 14 46 46 5.2
. Ul 61 19.9 19.9 251
Valid - 216 70.4 70.4 95.4
sady sl 14 4.6 46 100.0
Total 307 100.0 100.0
DY) o gaady g cilelisl) e Jadlay dowcgal) uﬂ BEIPN] pldai
Frequency Percent Valid Percent Cumulative Percent
Gl Y 12 3.9 39 39
Aas 17 5.5 55 9.4
valid gl 182 59.3 59.3 68.7
sady (3 96 313 313 100.0
Total 307 100.0 100.0
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