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ABSTRACT : 

This study  aims to know the relationship and the impact that organizational, 

administrative, marketing, technological and financial creativity play on improving 

Algerian financial institution’s services. The first questionnaire for customers 

consisted of 150 forms and the second for bank’s employees included 155 forms 

where creativity was the independent variable with its four branches and the dependent 

variable is Improving financial service. The results of the customer showed that there 

is an application, a correlation , and a significant effect of creativity and its sub-

variables on improving the financial service, except for technological creativity. As for 

the employe's there is no correlation or effect for creativity to improve financial 

services but there is an application. 

Key Words: Organizational and Administrative Creativity, Marketing Creativity, 

Technological Creativity, Financial Creativity, Improving Financial Service. 
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